Mexican Restaurant — Case Study

This case study is based on an authentic Mexican restaurant in Gastonia, North Carolina. They pride
themselves on fresh ingredients and authentic Mexican food and drinks.

Before

This restaurant tried various marketing strategies and never really saw any significant direct results.
They have many specials such as Taco Tuesdays, daily lunch deals, and live music on Fridays, yet they
did not know how to effectively promote these events. They did occasional posting, but received very
little engagement.

After

Once the team started to manage the page, the page likes began to steadily grow over time.
Most importantly the likes are TARGETED based on the area and specific interests.

Total Page Likes as of Today: 1,282

Total Page Likes



Page Reach

The REACH continues to increase, meaning more and more people are seeing the page and the posts.
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When analyzing the individual posts, overall the reach was low, as well as low, inconsistent engagement
and interaction.

08/22/2017

10:00 am

08/21/2017

3:16 pm

08/18/2017

5:25 pm

08/16/2017

8:41 pm

P

08/16/2017

12:23 pm

08/13/2017

8:28 pm

08/13/2017

8:27 pm

08/12/2017

12:08 pm

08/08/2017

7:33 pm

08/06/2017

2:58 pm

08/06/2017

2:03 pm

07/23/2017

1:05 am

07/14/2017

10:32 am

>

CHEBAE

,
'\

4

) ol

3

Fy
oo,

Today is taco Tuesday. 3Pmio 9
pm

Hello friends satrtint tomorrow 0
8-22 -17 from 3 pm to O9pm is Ta

Hawaiian jumboBurger.

Camarones Mexicanos

Gas

tonia

Flor de Azalea

Camarones a Ia Diabla

Today's special Pollo Fundido.

This evening is perfect for some

fajitasil!

Chicken Tortilia soup

Gas

tonia updated their website addr

Good morning friends don't forge
t to ask for our $4.95lunch Speci

a

i

i]

i]

i]

i

i]

a

a

i]

i

@

Reach Engagement
235 L g
471 £ ?
353 = Iﬂ
217 4 }
27 1
301 2 'a
243 4 }
371 1 e
258 3 {
397 2 .
587 2= g
111 A :
. s

Before



After statistics show the reach was significantly higher with the highest at 3.4K! Engagement is also very

strong, some stronger than others due to paid promotions.
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Videos were also
incorporated
highlighting Taco
Tuesdays and Live
Music Fridays.
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We encourage “tagging” and
“sharing” to expose the business to
the friends of the restaurants
biggest fans!
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All reguiar tacos, all day only 30.99 cents!
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Summary

The business owner struggled to see how marketing on Facebook would help his business, but he went
in with an open mind and the results were much more than expected. His current customers have now
become his biggest ambassadors, which has helped influence new visitors.

He was very happy because he could see direct results.

The team will continue promoting the two weekly events as well incorporating lunch deals and more
through Facebook as we watch and see the business grow.
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